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Shackel, B.

(Shackel and Richardson 1991)
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Nielsen, J. (1993)

AT DAY ATREME
(System Acceptability)

M7 R AT HENE
(Social Acceptability)

FRM7R52 25 Al BefE:
(Practical Acceptability)

=7 QN
(Cost)
A
(Compatibility)
AT T A
(Maintenance)
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(Reliability)
et
(Safety)
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(Utility) (Efficiency)
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(Errors)
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(Satisfaction)
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[509241-11:1998
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[SO9126-1 (2001)
[SO9126-4 (2004)
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Ferett
functionality

A B B9 (suitability)
EfEE (accuracy)

FH A.3%E FA 1 (interoperability)

K E (security)
T #ETE A (compliance)

(R
Reliability

n\ S~ ﬁ;j]‘ri
n\

w1 effectiveness
nt

kW (maturity)

5 = ME (fault tolerance)
[A118 14 (recoverability)

= #EE A M (compliance)

it FAPE
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PR SR

usability
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H
—>| &

e

(understandability)
15 (learnability)
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*# (operability)
£ H 1 (attractiveness)
FE #ETE A (compliance)

ik

efficiency

(SR

maintenability

iS5 [ %h =M (time behaviour)
BN ZRM: (resource behaviour)
FEHEE A (compliance)

>

fEATM: (analyzability)
75 ¥ 14 (changeability)

BAE i

—>
portability

7 7 E M (stability)
RER M (testability)
FEHEE A (compliance)
Br bz o (adaptability)
% &1 (installability)

FE#ETR A (compliance)

HTFE M (co—existence) k-
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SQuaRE
(1SO25010 2011)

SQuaRE (Software product Quality Requirements and Evaluation)
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PRRERVE IS

functional suitability

functional completeness
functional correctness
functional appropriateness

INT f— U ADRN R
performance efficiency

time behaviour
resource utilisation

AT LT
~7 =7 DH

==
a[afal= =}

capacity

H co—existence

compatibility interoperability
appropirateness
recognizability

2 PEYT learnall)o.lllity

usability operabiity .
user error protection
user interface aesthetics
accessibility
maturity

EHEME availability

reliability fault tolerance
recoverability
confidentiality
integrit

graus sy

B non—repudiation

v accountability

authenticity
modularity

= reusabilit

AT F U A Y

maintainability ail sl iy
modifiability
testability
adaptabilit

FAE M ) pu b‘l‘y

ortability instaflability

& replaceability
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Hhs .
7| effectiveness g Clioetiees
- efficiency g, SRy
usefulness
FIA S .
quality in p—t—> {%E/m\. trust
satisfaction pleasure
use comfort

economic risk mitigation
health and safety risk mitigation
environmental risk mitigation

| fERRD[E]#E

Freedom from risk

FI AR D FH i context completeness
context coverage flexibility
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Nielsen—Norman Group
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UXPA (UPA)
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Hassenzahl (Hazzenzahl et al. 2000,
Hassenzahl 2001)

 FETREMENE, ST EAMER R 7 Nl T
H@I%E(ergonomic quality) (% 12 2 B M) & . B0 35 7 R

H,‘J AT E(hedonic quality) (& (MR B R 2 B O BB B L L T
PLEDT FILHDEREN 7 a2 A0 Tl S (appealingness) DH| 1T
A S, fE SR, R OO X572 T8RS B (behavioral
consequences)& it k& D L 7 fE RS B (emotional consequences)z %7~
5T EE T
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Hedonic
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Hassenzahl(2003)
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USER EXPERIENCE WHITE PAPER

Resutt from Dagstubl Semninae on Demarcating User [xperience, Septernber

February 11, 2011
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User Experience — Dagstuhl
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(Roto et al. 2011)
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(ESM: experience sampling method)
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HI] e 7l< V5
(DRM: day reconstruction method)
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(sensual evaluation instrument)

2 —HL, EDORF2 OLERRPIRRE, FrlEFIREZRELT D7D, £
NESEALET  FEL RS0 -T2 HL TN =0)%
L8 DDNARD TN ONE DL, BEIRT 5,

EIR LU NARIZBIL TR A A A E =217 BRBRONRFIZDOWTE

BT — 2B 15D,

SENNARIT, BIEICEZE L UICVDERIR B2 £ RINAY I RS
L2 DEDTHY . BARRIZNFIZOWTIH CTA L HE 2—(2ko T

HEZL TSGR TH S,

52



o UXDREMIX, D%

H

mME 7 = — XD

Al 5

o LU THIFJFHIIZ OWTDREER DL
[ HR
— 7272 THIB S S MR T A E

o FMMFEIEN AR BT A
EEETIIN A A B J?zbﬂé%ﬂ:

— T3 —T T RIIRE

12 B DS A+

53



UXE D Z A7

54



;fa?%f)ﬂ/

\Hrr

—[BlDFHDF|H
P& i D BRAR
IR =T DAV A—)L
L AT

A nE

DHEAT

BRI »
FEARSEA A~
AR ay e s e
AR ORI A iz
‘7:!:7")‘41\@*”%
ZOM, L OB OF]H
B BB BRI 0
FLH ORI

A e




EHp =217
(1ISO9241-210)
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Affective computing
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Greek German France H A
Aesthesis
(Aristotle)
4 )
Aesthetics
= sensible cognition
(Baumgarten)
. | J
4 )
Aostho 4 )
sthetics e e
esthetic Sensibilite
(Kant) .. .
= ethical impression,
\. J sympathy, sadness
(Febvre)
G J
Sinnlichkeit y
= sense, sensuality, .
feeling, awareness, %%
spirit, sensitivity (Aesthetica)
\ ) = science of beauty
| (PG &)
4 )
Kansei(Jg4:)
= sensitivity, sense,
sensibility, feeling
aesthetics, emotion
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vk S/ (apperception)

[

Rorschach Test
TAT: Thematic Apperception Method
PF Study: Picture Frustration Study

etc.
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Comfort (ILHE &)

Enjoyment (FL &)

Pleasure (2L &)

Amenity (fRIES)

Happiness (FE$87=%)

Satisfaction (i & B%)
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